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ThoughtScan Clients:
ÈHarvard Business School

ÈBASF Biotechnology

ÈBlueCross BlueShield 

ÈIBM

ÈMarvin Windows

ÈMIT Sloan School

ÈAmerican Marketing Association

ÈReebok Retail Outlets 

ÈGillette

ÈProcter & Gamble

A Proven 

Process!
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Forget About Reading Masses of 
Verbatims

ÈExhausting

ÈUnwieldy

ÈHighly subjective

ÈTime consuming
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Coding Is Not the Answer Eitheré

ÈAll the detail is lost

ÈHighly subjective

ÈExpensive

ÈTime consuming
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ÈñDrills downò into qualitative, verbatim 
feedback and reveals what people really mean 
quantitatively:

ÈTotally objective 

ÈStatistically reliable

ÈMore accurate than coding 

ÈFast

ÈIncludes action-oriented 
analysis/recommendations

The Solution...



SAMPLE

Prescription Mouthwash Launch

Challenge: Find the òtriggeró



7

You have possible damage to the bone, the tooth, you should 

do something about it in advance and try to stop it from 

ever reaching that point, and this is one way to do it. 

Certainly a deterrent to it, and so, yeah I would think that 

somebody who has that problem, that kind of a picture would 

catch their eye, especially is they saw red blood. I do have 

you know, if I brush my teeth hard enough or my gums, I do 

get bleeding sometimes. When I go to the dentist and I have 

my teeth cleaned, I bleed fairly well I guess. I do my share 

of it. I haven't been told that I have gum disease or 

anything, but I, you know, maybe that's something that could 

stop it from happening, if there's any indication at all 

that it might be there. That's something that if I thought I 

could use that and it would help the situation, sure. 

Without even thinking about it too much, and I think youé

The Words Assembled

Topic: Prescription mouthwash launch
Question: What would motivate you to take action?

Raw Verbatims1



8

Word Frequencies
2 Word Scan

You have possible damage to the bone, the 

tooth, you should do something about it in 

advance and try to stop it from ever reaching 

that point, and this is one way to do it. 

Certainly a deterrent to it, and so, yeah I 

would think that somebody who has that 

problem, that kind of a picture would catch 

their eye, especially is they saw red blood. 

I do have you know, if I brush my teeth hard 

enough or my gums, I do get bleeding 

sometimes. When I go to the dentist and I 

have my teeth cleaned, I bleed fairly well I 

guess. I do my share of it. I haven't been 

told that I have gum disease or anything, but 

I, you know, maybe that's something that 

could stop it from happening, if there's any 

indication at all that it might be there. 

That's something that if I thought I could 

use that and it would help the situation, 

sure. Without even thinking about it too 

much. I haven't been told that I have gum 

disease or anything, but I, you know, maybe 

that's something that 


